
Parent Handbook

Located at Cliff Drive Elementary School
5025 12th Ave.

Tsawwassen, B.C.

Open from 6:30 am - to 6:00 pm

Tel: 604-943-9179
Email: kidzonenews@hotmail.com
www.kidzonelearningcentre.com
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Welcome!

Thank you for choosing Kidzone Learning Centre for your child(ren). We are a licensed
group centre that has been serving the Tsawwassen community for over 25 years. We are
recognized in the community for providing exceptional childcare for children from infants
to school age. Kidzone provides a loving environment for the development of each child's
cognitive, emotional, physical, social and creative skills.

The staff is exceptional! Each well qualified staff member him/her a special interest in
children’s development. The diversity of our staff's background gives the children a wider
cultural awareness.

Staff are deeply involved with assisting each child develop their unique potential, both as
a person and as a member of our community. Some teachers bring special attributes in
arts, music, science, math, and drama to add to our growing program.

Philosophy

Our philosophy is that children learn through play and exploration. We provide safe and
supportive opportunities for them to discover the world around them; to be able to see,
hear, touch, smell and taste. Children learn to problem solve, to create, to socialize, to
express themselves, and to discover by play. We are here to help guide them in the
direction that is most beneficial to their development.

We believe that parents are the most important teachers and caregivers of their children
and parent views are both respected and valued. We know that children benefit greatly
through open communication and support by parents and caregivers.

We focus on providing a safe, nurturing and stimulating environment for each child to
develop at ins or her own rate. We, as caregivers, are here to enhance each child’s abilities
to ensure success.

We also provide opportunities for free play and structured activities to give the children
the tools to know that they have the freedom to choose as weil as to know when to follow
direction.

Arrivals

Our center is open at 6:30 am. Please try and have your child here by 9:30 am, as we plan
activities And outings in the morning that we do not want anyone to miss. -

Upon or before enrolling your child, you are more than welcome to give us a call and come
and have a visit with us to see what your child would be doing and to meet the staff. Our
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manager will be happy to show you around and answer any questions.

If this is your child's first time in a daycare setting, and they seem anxious, we
recommend that your child enters gradually. We can schedule a day for you and your child
to come in and set up a gradual ently schedule in which you can leave your child with us for
a short time and then gradually over the next week increase that time away. Saying
goodbye can be emotional and stressful for both parent and child and we want to make
that as easy as possible. lt is very important to relax and reassure your child with a kiss, a
hug and an “I love you" and then quickly depart. If your child is upset at your departure, it
will quickly fade but if you delay your departure or come back before your child has had a
chance to calm him or herself then the process starts again. We are only a phone call away
if you need reassurance on how your child is doing.

When you arrive please make sure that you and your child put their belongings away; coat
hung up, lunch in the appropriate place, inside shoes on, etc. If you have any information to
be passed on to one of the staff re: pick up time, how your child slept, someone else
picking up etc, please let them know first thing.

We have a sign in and sign out sheet in which you need to sign in your child when they
arrive and sign out when you take them home. This is a child care licensing regulation which
must be upheld.

Departures

Our centre closes at 6pm. If you are running late, please make alternate arrangements for
your child to be picked up. We understand that sometimes there are circumstances
beyond your control and if you are a few minutes late, that is understandable. If this
becomes consistent, then a late fee will be charged.

If a family has specific custody agreements or court orders, a copy must be provided to
our staff and will be kept in that child's f1e. If the parents or guardians live separately,
the staff accepts the information given by enrolling parent/guardian to be accurate.
Without custody agreements or court orders on file, we cannot deny access to the
non--enrolling parent or guardian.

Unless instructed in writing to do otherwise, Kidzone will only release a child to the
following person(s):
• the child's custodial parent/guardian
• the emergency contact person(s)
• designated person(s) on our child's enrollment/registration forms
• any other person(s) with whom the parent/guardian has given written authorization or
permission over the telephone (with permission over the phone, Kidzone will ask the
person(s) for picture I.D.)
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Kidzone reserves the right to keep a child at the daycare if we are not completely certain
about any person who has come to pick up the child. The parent(s)/guardian will be
contacted immediately if this should happen.

If a child has not been picked up or the parent/guardian has not contacted anyone at the
daycare after one hour of arranged pick up time and the above procedures have not
resulted in finding an approved alternative or emergency contact, the staff person will
call the manager and the Ministry of Social Services will be contacted.

STAFF PERSONS ARE NOT PERMITTED TO REMOVE A CHILD FROM CENTRE AND
TAKE THEM TO THEIR HOME.

Discipline and Guidance

We believe discipline should be done in a positive and respectful manner. Giving positive
verbal rewards throughout the day encourages acceptable behaviour. This reinforces a
child’s good feeling about his/ her behaviour and serves as excellent role modeling. Asking
a child to stop and think about his/ her unpleasant behaviour enables that child to work at
self control.

Our staff help children to use their words to talk out problems or use redirection to
defuse a conflict situation. We encourage and guide the children to speak about their
feelings and to work with each other to help each other feel good.

Problem solving is accomplished quietly and in a respectful manner. As caregivers, we will
model respect and problem solving to the children.

Under NO circumstances will corporal punishment be used. NO child will be subject to
ridicule, sarcasm, labeling or demoralizing.

When necessary and when ample warnings have been given, a child will be removed from
the situation and asked to sit in a chair for a time away. During this time, the child can try
and calm him/herself and talk to the teacher about what has happened. We ask them
"What happened?" "What are the rules?” "What could you have done instead?". When the
child is ready to re-enter the play, then they can do so.

Child Abuse Reporting

As a licensed child care centre, we are required to report any reported or disclosed abuse
to the Ministry of Social Services.

All child care staff is legally bound to notify the proper authorities if they have any
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concerns regarding a child's well being. Any educator who has reasonable grounds to
suspect a child may be abused or neglected has a legal obligation to report the matter.
Once the report has been filed with the Ministry, the Ministry protocol is in
effect.

Daycare Closures

Kidzone will be closed on these Statutory Holidays:

New Year's Day Canada Day Christmas Day
Family Day BC Day Boxing Day
Good Friday Labour Day
Easter Monday Thanksgiving
Victoria Day Remembrance Day

The fees reflect these statutory days.

As well, we are closed between December 25- January 2.

*We close at 4pm on Christmas Eve and re-open the next business day after January 1.

We are also closed the first 8 to 9 days of July. We will let you know at least 6 months
prior to these days. Every summer the custodians of the school need to thoroughly clean
our rooms and wax our floors.

Illness

Please keep your child home if they show the following:
● A fever of 100 F (37.8 C)
● Vomiting, (please keep thom home at least 24 hrs after the last tirne)
● Diarrhea (2 loose bowel movements in 24 hrs)
● Any discharge from eyes or ears
● An undiagnosed rash
● A severe cough or runny nose that is limiting their participation
● Any communicable disease (pink eye, strep throat etc).
● Pain - complaints of any unexplained or undiagnosed pain

If we observe any of these symptoms we will contact you to come and pick up your child
as soon as possible. If we cannot reach you within the hour, we will contact the alternate
contacts on your registration form.

If your child is just not themselves and cannot actively participate in regular routine then
they need to be at home. We want to keep not only your child healthy but the other
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children and staff as well.

If your child has any communicable disease (pink eye, strep throat, chicken pox, fifth's
disease etc), please let the staff know as soon as possible as we can inform everyone of
signs and symptoms to look for.

Part of keeping Kidzone healthy is our hand washing procedure. When done correctly hand
washing is the single most effective way of spreading disease and bacteria. The children
wash their hands after going to the bathroom, being outside, before eating and whenever
necessary. We teach the children to wash the inside, outside and between their fingers
while singing the ABC'S.

As well, as a part of our registration form, your child's immunization must be up to date.

Medications and Allergies

If your child requires prescription medication during the day, you must fill out a
medication form that states the type, dosage and time of medication. This can be
obtained from our website under Authorizations. All medication must be in its original
container and have the prescription label clearly visible.

Please do not send any type of medication with your child without informing a staff
member, ie: asthma puffers, epi pens, etc. All medication must be directly handed to a
staff member. If your child requires this type of emergency medication, we can keep it on
site in a safe location, at all times.

We are a NUT FREE centre so we ask for your cooperation and attention by ensuring that
food items sent with your child are "nut free". We want to safeguard the children who are
at risk.

The staff are all trained on how to administer epi pens, and puffers. All of the staff also
have their current first aid, as required by Licensing.

Emergency Preparedness

As part of the Licensing regulations, we are obligated to practise fire and earthquake
drills once a month. These are usually done in conjunction with the school.

For fire drills, we all evacuate and gather on the field to the left of our exit. We take
attendance and then wait for the ok to return to the building.

For earthquake drills we practise going under the tables and holding onto the table legs
and counting to 60. Prior to the earthquake drills we talk to the children about what
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earthquakes are. We tell them that it is the earth moving, like it was asleep and waking up.
We let them know that things could fall off the walls or shelves and that is why we need
to cover and hold.

Both these drills can be frightening to the some children so we try and make it as calming
as possible. To best be prepared, we suggest that you practise and talk about these drills
at home as well.

Our emergency preparedness also extends to having water and supplies to last us 72 hours
in case the need arises. The school has a shipping container that is equipped to support all
of the children on site, which includes the daycare children as well as the students at the
school.

For our center, we ask that you provide a comfort kit for your child to keep at daycare.
Comfort kits are something to be given to your child in the event that we have an
emergency situation (ie: earthquake, flood etc) and we are caring for your child overnight
or longer. Comfort kits are kept in large Ziploc bags and consist of a photo of your family,
a non-perishable snack, a letter to your child, a small toy, and a notebook and crayons.
These comfort kits are then labelled and kept in our storage container outside.

Clothing and Essentials

Please make sure your child has a complete change of clothes at daycare. This includes
pants, shirt, socks, and underwear. We go outside daily and the children can get dirty or
muddy. There are also times when there are spills (food, paint etc). Also, please make sure
your child is dressed for the weather.

Winter - warm coat, boots, hat, mitts, rain/snow pants

Spring - rain coat, rubber boots

Summer - sunscreen, hat

Fall - dress in layers, boots

We know that at times inside shoes can be forgotten at home when the weather is wet. So
to avoid your child wearing his/ her boots inside all day, we suggest that your child keep a
pair of shoes or slippers here.

Please remember to label all of your child's belongings, even if it is with just your child's
initials.  lt saves from lost items & confusion as to whom it belongs. A handy fundraiser for
the daycare is Mabells Labels, which are a great tool for labelling of your child’s
belongings. Please ask a staff member for more information.
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If your child naps, please remember to bring a blanket, small pillow and a fitted crib sheet
for our mats. These items will be sent home on Fridays to be washed and returned on
Monday.

Should your child be in diapers, please provide ample diapers and wipes.

Nutrition

During the day, we have 2 snacks and lunch. Please provide ample nutritious food for your
child for these times. Also, please bring in a labelled water bottle that can be refilled
during the day. Especially in the summer, we take the water bottles outside with us and
make eure the children are properly hydrated.

We encourage the children to eat their nutritious snacks and lunch before any treats. If
you need suggestions on some things to pack for lunches, please see a staff member and
we can help you out.

If there is a special occasion or birthday, you are welcome to bring in goodies to share.
Please let a staff member know you are doing so, so that we can make sure we make time
for that.

On occasion, we have parties and ask parents to bring in food and/or drinks.
Remember to bring in NUT FREE items so all of our children can enjoy them.
If your child is at daycare early in the morning and requires' breakfast, please bring it
with them. Many children keep a box of cereal here and we provide the milk.

Fees

Please see individual program information on our website for current fees.

If there is a change or increase in fees, families will be given at least 3 months notice. If
you have more than 2 children attending full time, please see our manager about our family
discount.

A one-month deposit is required to reserve your child’s spot. Fees are due at the beginning
of each month, by post-dated cheque, unless by prior arrangement with the Manager. Fees
are charged for all days booked. Refunds will not be given for days missed for sickness or
days off. You may book time away without losing your child's spot with one month's
notice.

One month's written notice is required if you are withdrawing your child. Failure to
provide sufficient notice will result in forfeiture of your deposit.

7



Receipts for the year will be available for tax purposes by mid-February. They will only be
personally given out with an initial of receipt. They will not be mailed, except by specific
arrangement.

Communications

In an effort to save paper and streamline communications, Kidzone communicates
important information and updates by email, our monthly Newsletters, and our Website.
Monthly calendars and notices will be posted to our website. Please get in the habit to
check the site regularly for news and other helpful information or resources.

Occasionally separate notices or permission slips will be required. These will also be sent
by email with copies posted to the website.

Kidzone strives to maintain open communication with its families. If you have any questions
or concerns regarding your child’s participation or program, please feel free to discuss
the matter with staff in person, by email, or by telephone during business hours.
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